Selecting a Reputable
Biorecovery & Decontamination Company
A Guide to Asking the Right Questions

While many people plan for traditional disasters (e.g. flood, fire, hurricane, etc.), few people plan for a biohazard
disaster. Biohazard events can present in many forms, to include, unattended death, trauma, homicide, suicide,
meth residue exposure and indoor environment pathogen contamination (e.g. HIV, C. diff, EVD, HEP A and B
exposures).

A business that has incurred a biohazard event is concerned with restoring a healthy indoor environment for its
employees and customers, and reestablishing commerce / production continuity, posthaste. Income property
owners are concerned with restoring their property to pre-loss condition in an expeditious manner to render the
property inhabitable again so that rental income can be reestablished.
Dealing with a biohazard event generated when a loved one has been injured or has passed on often must be
done under tremendous emotional duress. Caring for an injured loved one or coping with grief and loss while
trying to find a reputable biorecovery company to remediate the event can be overwhelming and stressful,
leaving oneself vulnerable.

Whether you are a business owner, family member or friend, you may feel compelled by the pressure of the
moment to call someone, anyone, to help you. A rapid response to remediate the biohazard is critical. A delay may
cause additional property damage, elevate risk for exposure to dangerous pathogens and increase the complexity
of the clean, resulting in higher costs to complete the operation. However, this is the time to take a moment, to
learn the facts and consider your choices.

Biohazard remediation is an emerging industry. Federal, State and County agencies are diligently working to
understand and regulate this industry. There are a handful of biorecovery companies dedicated to advocating for
stricter regulation and accountability. With the health and welfare of Clients and the Community in the balance,
Advanced BioRecovery Solutions is one of those companies spearheading this movement.

The industry is inundated with under-skilled, noncertified and unlicensed companies. These companies often
violate EPA, Department of Health and OSHA regulations, and labor laws. These violations create heath and
financial liability exposures for their Clients. National companies with no physical presence in the State of Florida
often advertise as local companies. Employing out-of-state companies can lead to workmanship guarantee and
accountability issues. This poses the question; will these companies be there for you if issues present post-biohazard remediation?

You recognize the need to hire a biorecovery company, but where to begin? With the advent of the Internet,
finding local and national companies is relatively simple. Determining which companies are reputable and
appropriate for your circumstance can be a daunting and exhausting task. Improper biohazard remediation can
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result in missed contamination and or cross-contamination throughout the structure, compromising health and
creating the potential for organic vapor (odor). The emotional impact in discovering overlooked contamination
after the loss of a loved one can be devastating.

If the incident is covered by property insurance, a policy holder may rely on their insurance company to select a
biorecovery company. Focusing on the lowest quote, insurance companies often fail to ask relevant questions to
determine if a company has the necessary expertise and experience to successfully remediate a biohazard event,
carries the proper General Liability and Workers’ Compensation coverage or is properly permitted by the state
of Florida to generate and transport biohazard waste.

Whether paying out of pocket or through insurance coverage, hiring a company ill-equipped (lacking skills,
equipment and technology) to remediate a biohazard incident may place the Client and Community at risk. A
reputable biorecovery company will be able to confidentiality answer the following questions and, at your
request, provide supporting documentation. A company can say they are insured and licensed when they are not.
Ask for copies of the company’s insurance certificates, compliance documents and licenses. Check the expiration
dates and call the issuing authorities to verify insurance policies and licenses are valid.

What is a biological hazard?
Biological hazards, also known as biohazards, refer to biological substances that pose a threat to the health of
living organisms, primarily that of humans and animals. Biohazards can include blood, bodily fluids and tissue
containing bacteria, viruses or toxins that can affect human health. Bacteria, viruses and toxins by themselves are
considered to be biohazards.
• Biohazard Level 1: Bacteria and viruses including Bacillus subtilis, canine hepatitis, Escherichia coli, varicella
(chicken pox), as well as some cell cultures and non-infectious bacteria.
• Biohazard Level 2: Bacteria and viruses that cause only mild disease to humans, or are difficult to contract
via aerosol such as hepatitis A, B, and C, some influenza A strains, Lyme disease, salmonella, mumps, measles,
scrapie, dengue fever, HIV.
• Biohazard Level 3: Bacteria and viruses that can cause severe to fatal disease in humans, but for which
vaccines or other treatments exist, such as anthrax, West Nile virus, Venezuelan equine encephalitis, SARS
virus, MERS coronavirus, hantaviruses, tuberculosis, typhus, Rift Valley fever, Rocky Mountain spotted fever,
yellow fever, and malaria. Among parasites Plasmodium falciparum, which causes Malaria, and Trypanosoma
cruzi, which causes trypanosomiasis, also come under this level.
• Biohazard Level 4: Viruses and bacteria that cause severe to fatal disease in humans, and for which vaccines
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or other treatments are not available, such as Bolivian and Argentine hemorrhagic fevers, Marburg virus, Ebola
virus, Lassa fever virus, Crimean–Congo hemorrhagic fever, and other hemorrhagic diseases and rishibola.

Does your company have an FEIN Number?
A properly constituted and established company will have an FEIN number issued by the IRS.
To reduce exposure to corporate identity theft, ABS does not post its FEIN number. ABS will provide this information to
the Client by request and without delay.

Does your company carry General Liability Insurance?
This liability policy protects your home, income property or business in the event the biorecovery company, their
employees or the sub-contractors they hire are negligent or inflict damage to your property. A one million / two
million dollar General Liability policy is the standard coverage for this industry.
Advanced BioRecovery Solutions General Liability Policy: One million / Two million dollar coverage.
Carrier: Century Insurance Group
Policy Number: To reduce exposure to insurance fraud, ABS does not post policy numbers. ABS will provide this
information to the Client by request and without delay.
Contact Number: 800-878-7389

Is your company bonded?
A Business Service Bond protects you against fraudulent or dishonest acts committed by any employee of the
biorecovery company. A $100,000.00 bond is standard for this industry.
Advanced BioRecovery Solutions Bond: $100,000.00.
Carrier: Allied Insurance
Policy Number: To reduce exposure to insurance fraud, ABS does not post policy numbers. ABS will provide this
information to the Client by request and without delay.
Contact Number: 866-387-0457

Does your company carry Worker’s Compensation Insurance?
Hiring anyone to work in your home or business without Workers’ Compensation is a recipe for financial disaster.
Biohazard remediation is a high-risk occupation. Workplace injuries can and do occur if biorecovery and
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decontamination operations are not properly executed and managed. If a worker is injured on your property, it is
you, the property owner, who can be held liable for medical costs unless the employee is covered by Workers’
Compensation. Where risk of workplace injury is high, as in the case with biohazard remediation, biorecovery
companies must provide proof of Workers’ Compensation coverage. Be cautious of companies who state that
they are exempt from carrying Workers’ Compensation coverage. To learn more about Workers’ Compensation,
go to http://www.myfloridacfo.com/division/wc/Employer/coverage.htm.
Advanced BioRecovery Solutions Worker’s Compensation Insurance.
Carrier: FWCJUA / /Traveler’s Insurance
Policy Number: To reduce exposure to insurance fraud, ABS does not post policy numbers. ABS will provide this
information to the Client by request and without delay.
Contact Number: 800-247-7218

Does your company have valid Department of Health (DOH)
Generator and Transporter permits issued by Florida
Department of Health?
Biorecovery companies operating in Florida must, at minimum, hold a valid Generator permit. If the company is
transporting waste, the company must hold a Transporter permit. If the company is transporting waste in
Broward County, that company must have a Transporter license issued by Broward County in addition to the
DOH Transporter permit. If the biorecovery company is contracting with another company to transport its
generated biohazard waste, at your request, they must provide that company’s name, contact information and
DOH number.

Why should you be concerned if the biorecovery company has these permits? Although you have hired a
company to complete the biohazard remediation operation for you, you carry the liability through chain of
custody if the biorecovery company mishandles or improperly disposes of the biohazard waste generated at your
home, income property or business. These permits and license eliminate your liability.

Biorecovery companies are required to maintain biohazard waste generator and transporter logs. These logs
serve as “chain of custody” records. Generated waste and transported waste must be recorded in these logs.
Obtain a copy of the biorecovery company’s logs for the biohazard waste generated and transported from your
home, income property or business. These logs should contain the name of the generator, the name of the
transporter, the name of the incinerator, your name and address or your client number and address, number of
containers generated and transported, total weight, type of biohazard waste, storage date, transport date,
generator’s signature, driver’s signature and the signature of a representative of the licensed incinerator
receiving the biohazard waste.
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Advanced BioRecovery Solutions’ Florida Permits and Licenses:
Florida DOH Operating Permit Number: 50-BID-2810532.
Florida DOH Transporter Permit Number: 50-BID-2810540.
Department of Health Number: DOH7708.
Contact Number: 561-837-5951
Broward County Waste Transporter License Number: WT-15-0073.
Contact Number: 954-765-4400

Will your company provide me with the name and
license/permit numbers of the biomedical processing facility
used by your company to incinerate the waste you will be
removing from my home or business?
Biorecovery companies must ensure that the biohazard waste they have generated is processed by a licensed
incinerator. Companies following proper disposal procedures will make available to you, the incinerator’s name
and license number. Through chain of custody, you carry liability if the biorecovery company mishandles or
improperly disposes of the biohazard waste generated at your home, income property or business.
Biorecovery companies are required to maintain biohazard waste generator and transporter logs. These logs
serve as “chain of custody” records. Generated waste and transported waste must be recorded in these logs.
Obtain a copy of the biorecovery company’s logs for the biohazard waste generated and transported from your
home, income property or business. These logs should contain the name of the generator, the name of the
transporter, the name of the incinerator, your name and address or your client number and address, number of
containers generated and transported, total weight, type of biohazard waste, storage date, transport date,
generator’s signature, driver’s signature and the signature of a representative of the licensed incinerator receiving the biohazard waste.

Advanced BioRecovery Solutions utilized these licensed Florida incinerators to dispose of generated biohazard waste:
ProMed Waste Solutions
727-527-0300 Office
727-409-6129 Mobile
3641 NW 19th Street
Lauderdale Lakes, FL 33311
Biomedical Waste Treatment Permit No: 48-64-1303159, 52-64-1492393
Biomedical Waste Transporter Permit No: 06-64-1588770, 48-64-1359176,
11-64-1636804, 48-64-1295811, 52-64-1399677
Broward County Waste Transporter License No: WT-15-0046
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Sharps MD
877-950-9222 Office
727-447-6200 Office
727-741-9704 Mobile
1820 S Pinellas Avenue
Tarpon Springs, FL 34689
Biomedical Waste Treatment Permit No: 52-64-1499579
Biomedical Waste Transporter Permit No: 52-64-1492504
Biomedical Waste Storage Permit No: 52-64-1492501
Broward County Waste Transporter License No: WT-15-0093

Does your company participate in a nationally-recognized
certification program?
Select a company with demonstrated knowledge in biorecovery and decontamination protocols, procedures and
regulations. Biorecovery companies certified through nationally-recognized organizations, e.g. NIDS, ABRA,
IICRC, OSHA HAZWOPER, will ensure the company you select has demonstrated proficiency and competency in
biorecovery and decontamination operations. These companies are held to a higher standard by the certifying
agencies. To maintain their certifications, participating companies are required to recertify every one, two, and
three years depending upon the certifying agent, and carry out operations in an ethical and dignified manner.

A company using incorrect biorecovery and decontamination techniques to remediate a biohazard can cause
more harm than good, exacerbating the situation, subsequently increasing risks for pathogen exposure to the
property, Client and the Community. Through improper zoning, biorecovery, decontamination and handling,
technicians can spread biohazards from contaminated areas to non-contaminated areas. Contaminants could be
overlooked and /or not properly neutralized and recovered. Incorrect selection and or use of cleaners,
neutralizers and disinfectants can render the chemicals less effective, ineffective or could cause damage to
surfaces.

Advanced BioRecovery Solutions and its Site Managers hold certifications with National Institute of Decontamination
Specialists (NIDS), American Bio-Recovery Association (ABRA), Institute of Inspection, Cleaning and Restoration
Certification (IICRC) and OSHA Hazardous Waste Operations and Emergency Response (HAZWOPER), all
nationally-recognized biorecovery associations.
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Is your company in good standing?
Contact your Better Business Bureau and inquire about complaints that may have been filed against the
biorecovery company. Google (or use a search engine of your choice) the company’s name to determine if they
are recognized as a reputable and trust-worthy company.

Advanced BioRecovery Solutions is in good standing with the Better Business Bureau, Florida Department of Health,
ABRA, NIDS and ALL Clients served. Please go to www.advancedbiorecovery.com to read Client Testimonials.

Does your company perform employee background screening?
Companies have a moral and legal obligation to conduct background checks if their employees:
• Access a Client’s financial, medical or personal data. Documents containing this information are often
found in the home or workplace where the biorecovery and decontamination process is taking place;
• Access a Client’s living quarters or residence;
• Work with the infirm, the elderly, or children;
• Work with hazardous materials;
• Are responsible for the safety of others.
The public, law enforcement and the court system expect companies to be vigilant when screening employees.

Advanced BioRecovery Solutions conducts extensive professional and criminal background checks, to include reference
checks, on every employee hired. Candidates are thoroughly vetted. Finding qualified, trustworthy, professional
biorecovery technicians begins with the recruiting process. ABS hires from the Emergency Services sector, employing,
Paramedics, EMTs, Law Enforcement Officers, Firefighters, and Medical Services Personnel.

Can your company provide these documents required by the
Occupational Safety and Health Administration (OSHA) and
Florida Department of Health (DOH)?
• Biohazard Waste Operating Plan (Department of Health Requirement)
• Exposure Control Plan
• Hazard Communication Plan
• Personal Protective Equipment (PPE) Program
• Respiratory Protection Program
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• Safety Data Sheet (SDS) Binder
• Biohazard Transport Log

Advanced BioRecovery Solutions complies with all OSHA and Florida DOH regulations relevant to the biohazard
industry. These Plans, Programs, SDSs and copies of the Biohazard Transport Logs are maintained at ABS’ central office.
Copies of these Plans and Programs are stored on every ABS biorecovery vehicle. Biohazard Transport Logs are
proprietary to each vehicle, the vehicle’s Vehicle Identification Number (VIN) placarded on its Biohazard Transport Log. A
Biohazard Transport Log is kept on each ABS vehicle used to transport biohazard waste. Plans, Programs, SDS and Logs
will be provided to the Client by request and without delay.

Will your company provide a detailed Work Plan?
A Work Plan, sometimes referred to as a “Statement of Work” or “Scope of Work” is a document detailing how a
biorecovery company proposes to accomplish the biorecovery and decontamination operation using an effective,
safe and timely approach. The Work Plan should include a site assessment, risk assessment, zoning strategies,
personal protective equipment assessment and a granular procedure for completing the biorecovery and
decontamination operation.

Advanced BioRecovery Solutions will develop and submit a detailed comprehensive Work Plan for review and approval to
the Client, and if required, to the Client’s insurance company.

Does your company offer services to process my property
insurance claim for me?
An experienced biorecovery company will be able to successfully navigate the complex insurance claims
processing system to ensure you receive maximum compensation for a covered loss. Poor photo journaling,
incomplete or inadequate documentation and use of incorrect language / terminology to describe, in writing, the
biohazard incident the scope of damage and the biorecovery and decontamination operation could compromise
your claim.
Empowering the Policy Holder:
• You may begin, and be compensated for, emergency measures you take to protect your property from
additional damage. You have an obligation to do so under the terms of your policy. The insurance company
may not be liable for additional expenses if you fail to provide such initial protection.
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• If you have adequate coverage you are entitled to be paid for the fair cost of fully restoring your home
to its pre-loss condition.
• It is your right to hire and demand a fully licensed contractor of good reputation to repair the
damages you sustained. At the end of the day, you, the policy holder are free to hire the contractor of your
choice. The insurance company cannot dictate to the policy holder who to hire.
• You may need to move out of the residence and in the case of a business close that business during
the restoration process. Your insurance agent or adjuster should communicate the terms of your
compensation for this.

Advanced BioRecovery Solutions has successfully filed numerous residential, industrial and business insurance claims for
its Clientele. While ABS cannot guarantee every policy will cover a biohazard event, ABS has an immaculate claims
processing and payment record. This record is attributed to ABS’:
• development of successful filing strategies, carefully phrased language (spoken and written) and in-depth
knowledge of the filing process,
• fair and transparent approach in working with insurance companies and its Clientele,
• efficient, effective, thorough and safe biorecovery / decontamination model,
• competitive fee structure and billing strategies, strategies that benefit both the insured and the insurer.
• ability to thoroughly document and present complex biorecovery and decontamination assessments,
strategies , activities and outcomes.

Post-biorecovery and decontamination, will your company
provide certification stating that the property is safe to
occupy? Do you offer a guarantee?
Biorecovery and decontamination performed correctly is a complex and involved operation. Employing an
insured, licensed and certified company will reduce your liabilities and ensure a positive result. The biorecovery
company hired has an obligation to reinstate the property to pre-loss condition and restore the indoor
environment to a safe, healthy and inhabitable state. The manner in which a biorecovery company executes its
duties to accomplish a biorecovery and decontamination operation will have a direct effect on the health and
well-being of the Clients it serves, associated parities (family, friends, coworkers) and the Community.

Advanced BioRecovery Solutions’ guarantee is boldly etched in every service it offers. Confidence in our services emanate
from the vanguard technologies utilized, proven remediation methodologies applied and the professional biorecovery
technicians ABS employs. ABS will issue a Certificate of Occupancy at the completion of the biorecovery and
decontamination operation.

3900 Haverhill Rd N #222215

○

West Palm Beach

○

FL

○

33422

○

800-830-2465

Copyright © 2016
Advanced BioRecovery Solutions

9

What can I do to protect myself, workers, family members,
customers and others from an exposure to a biohazard event?
Your health and well-being, and that of others, is paramount. Any action taken to secure an area exposed to a
biohazard should only be carried out if it can be done safely. Appropriate PPE should be worn. Establish a barrier
to prevent entry into the contaminated area. Serious biohazard events warrant vacating the building. When in
doubt, vacate. All doors should be secured to prevent entry. Avoid removing contaminated items.

Contact a certified, insured and licensed biorecovery company at your earliest opportunity. Ask the right
questions to ensure the company you select is reputable.

For additional information, please contact Advanced BioRecovery Solutions.
800-830-2465
info@advancedbiorecovery.com
www.advancedbiorecovery.com
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